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FACULTY SENATE OFFICE 
RESOLUTION PROPOSAL COVER PAGE 
2002-2003 Academic Year 
 
Submit all proposals to the Faculty Senate President electronically or on a disk with a hard copy.   
Please provide cover page information requested. 
 
1. PROPOSAL TITLE:  
Please be somewhat descriptive, for example, Proposed Resolution on Graduate Probation/Dismissal 
rather than Graduate Proposal. 
Add a required one-hour career planning and development seminar to the degree requirements 
for the major in business administration.   
 
 
2. BRIEF DESCRIPTION OF PROPOSAL: 
The Department currently has a one-hour career seminar for accounting students (ACC389) and 
a one-hour seminar for business majors (BUS389).  This change will make the requirement 
mandatory for students completing the major in business administration.   
 
3. SUBMISSION DATE: 
March 1, 2003 
 
 
4. SUBMITTED BY: (contact person) 
Name Department Phone Email 
Steve Breslawski 
 
 
 
Business and 
Economics 
X2623 sbreslaw@ 
brockport.edu 
 
5. CHECK COMMITTEES TO COPY: (Senate office use) 
Committee Copy To Date Forwarded 
__ Budget 
__ College Environment 
__ Enrollment Policies 
__ General Education 
__ Graduate Curriculum 
__ Personnel Policies 
__ Student Policies 
_x_ Undergraduate 
Curriculum 
_x_ Committee Chair 
_x_  Executive Committee 
_x_  Senate Floor 
___   College President 
3/1/03 
2/23/04 
3/1/04 
 
6. REVISION DATES: (place these directly on the updated document) 
Routing Number: 
#25 03-04 UC 
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Revisions are made by the originating department upon the recommendations of the standing committees and the Faculty Senate. 
Forward all revised editions for presentation to the Senate electronically to the Senate office secretary prior to Senate review and vote. 
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Require a 1-hour career-planning seminar for all students majoring in business administration.   
Implementation Date:  Fall 2003. 
Primary Motivation:  Assessment Results, AACSB Accreditation Standards, Student and Alumni 
Focus Groups. 
Students Affected: Students earning a degree in Business Administration entering 
Fall 2003 and beyond. 
Description of Change:  Add a required one-hour career planning and development seminar to the 
degree requirements for the major in business administration.  The Department currently has found great 
success with an experimental one-hour career seminar for accounting students (ACC389).  This spring, 
we introduced a similar one-hour seminar for business majors (BUS389).  Both seminars are currently 
offered to students on an elective basis.  We are proposing to make BUS389 a mandatory requirement for 
students completing the major in Business Administration.  The catalog description1 for BUS389 appears 
below: 
BUS 389 Business Careers and Professional Development Seminar (B).  Prerequisites: Junior standing, declared intent or 
major.  Students should complete this seminar before their senior year.  Helps students develop their own competitive profile 
and plan for post-graduation. Develops the student’s understanding of the career resources available to them, career paths 
and opportunities in business, and how to find and prepare for jobs and interviews.  Internship and graduate school options are 
also discussed. 1 Cr. Every Semester.  
Discussion:  Of all the assessment metrics monitored by our Department, (dis)satisfaction with career advisement 
has been one of our biggest challenges.  The Department has collected and analyzed data from internally 
developed Student Satisfaction Surveys, internally developed Department Alumni Surveys, the 
EBI2 Senior Exit Survey, and the EBI Alumni Survey.  The data suggests a large degree of 
dissatisfaction on the part of students and the data has been persistent across majors and time. 
For example, consider the results from our bi-annual Student Satisfaction Survey (and in-house instrument).  The 
survey is administered to graduating seniors.  Results from AY1998-1999 and AY2000-2001 appear in 
Tables 3 and 4 respectively: 
 Question or Issue 
Scale Endpoints: (1=Very Satisfied, 7=Very Dissatisfied) 
 
 
Avg 
(1-7) 
 
 
N 
% satisfied 
Ans = 
1,2, or 3 
% unsatisfied 
Ans = 
5,6 or 7 
Very 
Satisfied 
Ans=1 or 2 
Very Un- 
Satisfied 
Ans=6 or 7 
 The quality of career advisement  3.5 71 55.3% 27.7% 38.3% 21.3% 
Table 3: Satisfaction with Career Advisement, AY1998-1999. 
 
 
 
 
 
                                              
1 This description will appear in the next catalog. 
2 EBI: Educational Benchmarking Institute.  The department participates in the EBI Senior Exit Survey 
program and the EBI Alumni Survey program.  These programs allow the Department to monitor the 
satisfaction of our students, with respect to myriad program attributes, against the satisfaction levels of 
students at six peer and aspiration schools of business.  Satisfaction with career advisement is one of the 
metrics included in the surveys. 
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Results from AY2000-2001 are displayed below, and show continued deterioration. 
 Question or Issue 
Scale Endpoints: (1=Very Satisfied, 7=Very Dissatisfied) 
 
 
Avg 
(1-7) 
 
 
N 
% satisfied 
Ans = 
1,2, or 3 
% unsatisfied 
Ans = 
5,6 or 7 
Very 
Satisfied 
Ans=1 or 2 
Very Un- 
Satisfied 
Ans=6 or 7 
 The quality of career advisement  3.9 64 45% 38% 23% 22% 
Table 4: Satisfaction with Career Advisement, AY2000-2001. 
Note that: 
i) Based on the percentage of students that expressed some degree of dissatisfaction, the results have 
gotten worse over time (27.7% in 98/99 vs. 38% in 00/01). 
ii) This instrument gave students the option of marking “no opinion” if they had no experience with 
career services or career advisement.  As such, we believe that those that expressed dissatisfaction did 
so based on experience rather than ignorance of the issue. 
iii) Compared to other constructs measured, career advisement sticks out like “a sore thumb”.  Consider 
the results, for example, for the overall course quality construct:  
 Question or Issue 
Scale Endpoints: (1=Very Satisfied, 7=Very Dissatisfied) 
 
 
Avg 
(1-7) 
 
 
N 
% satisfied 
Ans = 
1,2, or 3 
% unsatisfied 
Ans = 
5,6 or 7 
Very 
Satisfied 
Ans=1 or 2 
Very Un- 
Satisfied 
Ans=6 or 7 
 The overall quality of courses I have taken in: Business: 2.3 71 86% 1% 68% 0% 
Table 5: Satisfaction With Overall Course Quality. 
Table 5 indicates that our students can be pleased; they just aren’t pleased with career 
advisement!  Similarly, consider the results from the EBI Senior Exit Survey, shown in Table 6 
(2001 graduates, n=96).  Students respond to a 7 point scale where: 1= Very Dissatisfied and 7 = 
Very Satisfied.  Cohort schools = Oswego, Plattsburgh, St. John fisher, Miami of Ohio, Towson 
U., U. N. Colorado. 
Prompt Brkpt 
Average 
6 School 
Average 
Our 
Rank 
% Brkpt 
Satisfied 
Best Sch 
Satisfied 
Q61.  How satisfied were you with the placement 
office’s assistance in preparing you for 
your permanent job search? 
4.04 4.39 5/7 42% 70% 
Table 6: Satisfaction vs. Other Schools, Assistance Preparing for Job Search 
The “Best Sch” column in the table reports the percent of satisfied students at the “best school” in the cohort; it 
represents a “best practices” benchmark that we should aspire to. 
The Department has worked closely with its Council of Students and alumni focus groups to better understand 
sources of discontent with career advisement.  The proposed seminar requirement is intended to address concerns 
and issues raised by students. 
The seminar will help students understand various career paths, the importance of internships, and various graduate 
school options.  In essence, it will provide an opportunity for “mass advisement” on career planning and job search 
techniques.  The seminar will also support two strategic goals of the Department, which are 1) to improve the caliber 
of entry-level positions obtained by our students, and 2)increase the average starting salary of our graduates.  The 
need in this regard is suggested by Table 7. 
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Starting Salary Percent of our students with this starting 
salary 
Six cohort school 
average 
< $20k 11% 6% 
$20k – 24k 17% 6% 
$24k – 28k 27% 15% 
Total Below 
28k 
55% 27% 
Table 7: Disappointing Job Search Results 
In summary, we believe this proposal to be necessary and highly consistent with the College mission of Student 
Success.  From an AACSB Accreditation perspective, it is also critical that we demonstrate responsiveness to 
assessment data. 
Resources:  There will be no incremental resource requirement on the part of our Department.  Kathy 
Simpson, recently hired as a Career Specialist for our programs, will staff three sections of this one-hour 
seminar, each semester.  This professional obligation has already been integrated into her performance 
program, and she is piloting the seminar this semester.  The seminar (mass advisement) format will allow 
Kathy to more efficiently communicate common career advisement issues (e.g. job search strategies, 
resume format and contents, etc.) than the one-on-one format currently being pursued.  She will then be 
able to utilize individual appointments to address the unique needs of our students and spend the rest her 
time developing employer relations.  As such, the seminar is argued to actually be a more efficient use of 
resources, even though it represents and additional degree requirement. 
 
